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SANTA ANA POLICE DEPARTMENT ROTATIONAL TOW POLICY

GUIDELINES AND REQUIREMENTS

(Effective August -, 2003)

The foliowing is the Santa Ana Pofice Department's policies and guidelines conceming tow
companles thal desire to be placed on the police rotation fist for calls for service. Thess
tiuldelines are issued by authority pursuant to Santa Ana Municipa! Code § 32-107.

Sec. 32-107 Towing operation guidelines; rotational nst;
authority of the chief of police to premulgato written
guidelines,

In order to provide a worksble and comprehensive policy
regarding the towing and/or storage of abandoned, disabled,
stored or impounded vehicies from public or private property, the
chief of polica is hereby authorized to premulgate and issue, by
general order, and amend, if necessary, written rules and
regulstions goveming the following but by no means exclusive
subjects:

(a)  Establishment of a rotational list of towing operations;

(0)  Requirements and standards for placamant on the rotaticnal tow
list;

() Requirements and stendards for continued placement on the
rolatianal tow list:

(d)  Grounds for, and procedures goveming, removal from the
rotational tow list; and

{8)  Any other pertinent and relevant matters pertaining to the
administration of a rotational tow list,

8uch rules and regulations shall have the force and effect of law.

and the failure to obey same shall be deemed a violation of the -
provisions of this article for purposes of renswal, suspension or

revocation of placement on the rotational tow list.

SECTION A: OBJECTIVES

To provide a workable and comprahensive policy regarding towing of disabled, stored and

irpounded vehicles when:

1 Tha owner or driver has requested a spacifisd garage or tow service,

2. The owner or driver I8 unable or falis 10 Specify a tow sarvice or garage.

3 Hazardous situation exists that renders any request by a driver or owner impractical.
4 A police officer requests a towing servics for the purpose of storing or impounding a

vehicle and the owner or driver is not present or not consuited or there is an arrest.
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The police department requires theaid and assistance of towing services in the
performance of its traftic control duties, Including its response 10 and investigation of
vehicuiar accidents.

SECTION B: POLICY

1.

3.

bo'd

Whenevey the Qriver of owner specifies a particular club. assoclation or tow service to
care for his vahicle, the garage or tow service requested shall be called and such calls
shall not constitute a rotational cafl,

When a driver does not specify 2 particular garage or tow service, the garage or tow
sarvice called shall be taken from the rotatlen list in the proper order. When more than
one vehicle is to be tawed frem an acgident scene and the drivers do not specify a
prefergnce, the rotation list shall be followed on the basis of one for one in proper
rotational order, Rotation shall be congidered on the basis of single vehicle rather than
gingle accidents.

I the eligible tow service is not avallable at the time that the police dispatcher attempts
contact. it shall be passed over and it shall not be eligibie until the tow service again
comes up on the rotation list.
Upon receint of the required application materlals by the following tow companies for
initlal consideration for placement, or continuation on the rotation list effective August 1,
2003, and approval by the Chief of Palice, the initial rotation of tow companies shall be
as foliows:.

A A&P AUTOMOTIVE
SANTA ANA TOWING
BEN WARNER'S GARAGE
TOM'S TOWING

BLUEBIRD TOWING

CALDWELL TOWING
J &R TOWING

T @ " m o o @

CALIFORNIA TOWING

The rotation list shall b used on occasions where an officer stores or impounds a
vehicle and the driver or owner is not consulled or I8 not present.

All employeas of the police department are spacificaily prohibited from soliciting for or
recommending any garage or tow service elther directly or indirectly, All officers are
directed to ascsrtain from the party in charge of the vehicle as to their preference of a
towing agency. A request of "No preference” by an officer will result in a call to the
towing company that is next up on the rotation list.

All officers requesting a towing truck from the rotational list for the towing, storing or
impounding of a vehicle shall fill out completely a Santa Ana Police Department
storage/impound form. The Santa Ana Police Department storage/impound form shall
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be signed by both the officer and the driver of the towing lruck. A ¢opy of the Santa Ana

Police Deparntment storage/impound form shall be given to the towing fruck driver prior
to the vehlcle baing towed from the scane.

SECTION C: CONDITIONS FOR PLACEMENY ON THE ROTATIONAL TOW LIST

Husiness concerns or individuals doing busliness as towing services will be accepted for
placement on the rotational tow list, subjsct to the discretion of the Chisf of Police based on city
needs. resourcas and requirements, under the foliowing conditions:

1. The person or concern requests in writing to the Chief of Police placement on the
rotational tow list.

The tow service is avallable on a 24-hour, 7-day-a-week basis and the area of
availability of such service includes the entirs City of Santa Ana. Towing service is
required to have dispatching capabilities to their trucks/drivers 24 hours per day,

{a) The storage facility and City of Santa Ana towed vehicles shall ba made available to
Santa Ana Police Department personnel on a 24-hour, 7-day-a-weak basis.
(b) The main storage faciity shall contaln an on-site release office.

3. Provisions are made for adequate security of vehicles and the property in tham at the
place of storage of disabled and stored vehicles.

(a)  Spacifications and requirements for the sforage/impound lots are under the
authority of the Planning Depariment of the City of Santa Ana and must be
complied with for. use of property.

(b)  Asecurty inspection will be conducted by the Police Department to insure
adequate access, lighting, and locking devices.

4, The person or concem doing business funishes evidence of insurance which provides
adequate protection of vehicles being towed and stored. Policy explration dates and
notice of canceilation shall be provided on a certificals of insurance with the City of
Santa Ana (isted as a certificate holder.

(8) The Chty of Senta Ana shall be nolified by cerlified mail not less than 30 days befare
expiration or cancellation of said policies in affsct. -

{b) Each towing eervioo shall indemnify and hold the City of Santa Ana, Its officers,
agents, or employees harmless from all claims, allegations of negligencs, and
demands of any description arising out of the performance of this agreement or any
or sny supplemental agréomant to the axtent that such claime or demands are
alleged to be the result of an error, omission, intentlonal act, or negligent act of
each towing service, or any parsons employed by each towing service, even if those
amployees of each tewing service are in error or by misinformation alleged to be 2
City of Santa Ana erployee. Claims hereby covered shall inciude, but are not
limited to any loss, damage or break-ins 1o automobiles while undsr each of said
towing service custody or control and claims hereby covered shall aiso include
allegations that the procedures utilized in towing, storing and /or selling vehicles do
not comply with statutory requirements. Each of said towing services shall also
raimburse the Clty of Santa Ana for reasonable costs, including conts of
investigation, attorney's fees and court costs, incurred in defending the City of
Santa Ana or of its officers, agents and employees against any claim which allages,
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in whole or in part, 10 be the result of such error, omission, intantional act, or
negligent act.

(c) The towing service shall be held accountable for all personal property, venicle
accessones, togsther with the vehicle stored within its storags facility. The City of
Santa Ana, its officera, agents, and employees shall be relisved of all responsibility.

It is expressly undarstood and agreed that in the furnishing of gli labor and equipment
and in the performancs of all work under these guidelines that ¢ach lowing service Is
acting as an independerit contractor and not as agents, servants or employees of the
City of Santa Ana.

Tow truck operators ‘shall demonstrate sufficient abllity to insure safe and proper
disposition of their service responsibility. Such tow truck operators shall possess a
proper class of driver’s license according to the Californla Vehicle Code.

Towing company shall comply with the California Vehicie Code Section 10852 in
repoiting the storage of vahicles over 30 days.

The parson or concern maintains records of tow services furished, to include a
description of vehicles, nature of sarvice, time and iocation of call.

Adequate impound space is provided to accommodate a minimum of four (4) vehicles
held as evidence for the purpose of processing for physical evidence

(8 Impound space shall be protected by an enclosure consisting of four walls, a roof
and a door with a locking device for protection from the eloments of weather and
other forms of contarmination,

(b)  Protection shall aiso be provided to preciude contamination by employeas and
other individuals during normal businees hours.

Adequate storage space is provided to accommodate stored and disabled vehicles
resulting from police calls for towing services. The storage facility must be of sufficient
size to accommodate all storad or impounded vehiclas, but no less than 100 vehicles.

. The lot shall eonform with land use specifications set forth by the City of Santa Ana. Al

slored, impounded and disabled vehicles must, immediately from time of pickup. be put
into a fenced storage lot and remalin inslde a storage lot untii released or otherwise
disposed of

On accident calls, each tow service shall clean up and remove all debris from the
accldent scene as required by the Sania Ana Police Department. ‘

Each towing service shall have at least four (4) Tow trucks and at least one of these four
shall have a lifting capacity of 18 tans. All tow trucks shall be at least one ton and dual
whasled. Each towing ssrvice should also have at least one fiat bed truck equippsd to
load and off load vehicles.

Fach tow truck shall be equipped with a dolly and with a two-way radio or telephone.
Tow and starage rates shall be posted In each tow truck and consplcucusly posted in
public view in the office of the towing service in accordance with California Civil Code

Saction 3070 (17" x 22" - with 1" lstters). A copy of the tow and storage rates and any
revisions thereaftsr shall be fumished to the Santa Ana Police Depariment, Traffic
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5. Tow and storage rates shall be posted in each tow truck and conspicuously posted in
public view in the office of the towing service in accordance with California Civil Code
Section 3070 (17° x 22" — with 1" letters). A copy of the tow and storage rates and any
revisions thereafter shali be furnished to the Santa Ana Police Department, Traffic
Section. The rates will be subject to review and must be approved by the Chief of
Police or his representative.

(a)  Periodically, the Chief of Police may request the authorized police rotational tow
companies to submit a copy of thelr current tow rates. The department may
conduct a review of the market rates for comparable police towing and storage
services to establish a scheduls of tow and storage charges. This schedule wilt
represent the maximum rates to be charged by all companies on the rotational
tow list for the Santa Ana Police Department. The schedule of rates shall
remain at the discretion of the Chlef of Polics.

o (b)  The rate schedule will be adjusted autcmatically on its anniversary based on the
percent changs in the cost of doing business as measured by the United States
Department of Labor, Bureau of Labor Statistics, Consumer Price Index (CP)
for all urban consumers in the Los Angeles-Long Beach-Anaheim area, all items
(1967=100) for the proceeding twelve months. Howsver, the Chief of Police, in
consultation with the rotational tow companies, may revise the fee schedule
upon a finding that a rate adjustment is justified.

15  Towing services that are placed on the rotation list shall be located within the corporate

. city limits of Santa Ana, and shall possess a valid City of Santa Ana business license.
Towing services shall obtain an annual transportation permit when the combination of
vehicies towed exceeds the haight, weight and length limitations as described in the
California Vehicle Code. Towing services may also have a storage lot that Is located
within a five-mile radius of the city limits. This facility shall be used only for the storage
of abandoned and derelict vehicles. All impounded and other stored vehicles will
remain in the storage lot located within the corporate city limits of Santa Ana.

(a)  There shall be no charge for additional distance traveled to or from a secondary
' location. The vehicle and personal property shall be released at the primary
storage facility upon request of the owner.

"€ Towing services that are placed on the rotational tow list shall follow the following
procedures regarding police impounds and release of vehicles:

’ (8)  When a vehicle has been impounded (a hold placed) by the Santa Ana Police
Department, the vehicle will be stored within the city limits in an authorized
storage facility.

(o) Al vehicles impounded for CVC 10751 shall be placed in an area of the
impound lot that will make vehicle inspections accessible to auto theft
Investigators. This requiremant is necsssary for the first ten (10) days of the
impound.

(©) The vehicles will not be released, sold, or dismantled until a signed release has
been obtained from the Santa Ana Police Department. The signed release form
will be kept by the towing company as proof of authority for the release.

1. The release forms will indicate they are from the Santa Ana Police
Department. Signatures on the releage forms will be only sighatures of

5

[eq 5 Revisea /15703 5 BM |

Zod ACLR-COO—#1 / IRINIAL " ABINSN W AT~ ~rAAT te Kina onsant



80'd

r.

Q7/13/03 ©9119A .07

(d) Recovered/stolen vehicles which are s1ored by this department wili be roleased
to the victim/owner by the tow company with proof of ownership. No release will
be requirad from the Santa Ana Palice Department.

1. Recovered/stelen vehicles which the officer determings require further
Investigation will be impounded under authority o1 CVC 22635.8 with 8
hotd placed. The Impeund box will be marked along with an explanation
in the narrative.

(A)  These vehicles will not be released until the victim cobtains a
| release from the Santa Ana Police Depariment.

2 If the owner of the vehicle is unable to prove ownership to the tow
agency, they will be referred lo the Santa Ana Police Department. A
release will be issued once ownership is established.

(8)  When a vehicle Is impounded, the towing company will piace the word “hold” or
other simifer notation on the windshield of the vehicle. This Is to minimize
unauthorized contact with the vehicle and provide a measure of ¢contro!
preventing inadvertent rslease.

1. The responsibility for determining and placing the word “hold" or other
similar notation on the windshield of the vehicle will be that of the tow
truck oporatar al the time he gains possession of the vehicle. His
signature on the Santa Ana Police Department storage/impound form will
be his acknowiedgmaent that he has noted the type of report as marked by
the police officar.

)] The towing company will release the vehicle to the owner with no fees whenever -
a vehicle is impounded as evidence under CVC 22655.5 and the owner is
detarmined not llable for the towing and storage charges per CVC 22655.5. In
these instances, which will be determined by the police department, the tow
company will bill the City of Santa Ana and hereby agree to bill anly for the tow
fees and a maximum of seven (7) days storage.

(9)  If the police department inadvertently and/or erroneously impounds or stores a
vehicle, or falls to properly notify the owner, the administrative traffic hearing
officer will conduct an investigation when the situation arises, [f the traffic =
hearing officer delermines that the pollce department is at fault, the towing
campany will release the vehicle upon his request and waive all chargea.

SAPD ROTATIONAL TOW COMPANY MINIMUM INSURANCE REQUIREMENTS:
(a) General liability Insurance:

Commercial gensral liability insurance covering third party liability risks, including without
limitation contractual liabllity, In a minimum amount of $1,000,000,.00 eombined single
limit per accurrence for bodily Injury, parsonal injury, and property damage and a
$2,000,000.00 aggregate limit. This ingurance policy must providge for the payment of
altorney fses, and payment of actual damages from successful litigation against the
City, as a result of errors or omissions in the opsration or management of the towing
company.

(b)  Auto liability insurance:
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The minimum bodily injury and property damage insurance requiremant for all tow
trucks shall be $1,000,000.00.

(¢) Uningured matorist insurance:

ngal minimum, combined single limit. (Same amounts as suio liability insurance listed
above,)

(d) On-hook Insurance: (CHP required amounts):

Insuring the vehicle in tow with limits based an the size of the tow truck.

Class A Tow truck-GVW 10,000-19,500 $25,000
Class B Tow truck-GVW 19,500-33,000 $50,000
Class C Tow truck-GVW 33,000-50,000 $100,000

Class D Tow trick-GVW 50,000-HIGHER $100.000
(e) Garage liability insurance:

Garage liabllity Includes premises and operations. Coverage for bodily injury and
property damage with a combined single limit of not less than $1,000,000.

()  Garage keepers liability:

Garage kespers liabiity shall be the same minimum as on-hook coverage for vehicles
in the care, custady, and control of the oparstor in the storage yard.

(@) Workers' Compensalion insurance:
Lenal minimum requirement as required by the California Labor Code.

FEES-REIMBURSEMENT TO CITY

: (a) Tow companies on the Rotational List shall collect a ¢ity fee in the amount of
" $50.00 per vehicle towed and released pursuant to an executad CHP 180 form. This

fes will only be collected on vehicles released to the vehicle's registered or legal owner.

This fee is necessary to reimburse the city for its actual and reesonable costs incurred -
In connection with the towing program. This fee shall be remitted monthly to the City

and will be aceompanled by a report showing the basis for calculation of the monthly

fee, as wall as a written statement signed under penalty of perjury that the sceounting is
corract. The monthly report shall identify in detail the number of such tows and the fees
collected. Upon reasonable notice, the iow companies shall make applicable financial
records available for audit and review. No City fees shall be collected on vehicles sold

at lien.

{b) The tow company shall forward the collected fees to the Clty of Santa Ana Finance
Department not later than the 15" day of the monith following the closing day of the
previous month period. Fallure to mest the daadiines will resuit In @ 10% penalty to
the collecting tow company, and may result in suspansion and/or removal from the
rotational tow list.
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19. Each tow company owner, partner or corporate officer shall provige the following
information:

(a)  The name, date of birth, driver's hicense number, social security number,
business and residence and residence address of the appilcant, if a natural person, or if
a corporation. its name. date and place of incorporation, address of its principal officers,
together with their respective residence addresses, or if a partnership, association or
unincorporated company, the names of the partners, or of the persons comprising such
assoclation or company, and the business and residencs of @ach partner or person;

(b) A description of each tow truck or other vehicle proposed to be used by
the applicant. togethar with engine idantification numbers and state vehicle licenss
numbaers theroon;

(¢)  The names, date of birth, addresses and driver's licanse numbers of afl
tow truck operators employed by the applicant;

(d)  The business, occupation, or employment history of the applicant for
threa (3) years immedtately preceding the date of the application, including, if
applicabls, the business license while operaling as a tow sarvice;

(&)  All criminal convietlons or proceadings in which a plea of guilty or nolo
contendre was entered, including vehicle code violations: '

) Approval as a whole or as to any person or vehicle described shall bs in
the sole discretion of the Chief of Police.

20.  The Chief of Police has designated the Traffic Commander to review any minor .
infractions committed by towing companies on the rotation list, The Traffic Commander
may cause a towing company ‘o be suspended for a pariod not more than 24 hours it
deemed necessary.

(@)  Minor infractions, include, but are not limited to:

Discourteous service

Unsafe or improper handling of stered or impounded vehicles

Deficient facllity security

Deficient faciiity storage conditions

Faliure to follow reiease procedures

Excessive dalay In responding to a call -

D nbwies

21.  The following are conditions, the failure of which, could ceusa a 24-hour or ionger
suspension, andlor, removal from the rotation list. The Chief of Police may remove a
tow company from the rotations! tow list upon five (5) days written notice for any of the
fofiowing conditions Prior to said suspension the Chief of Police will give the tow
company snh opportunity to be heard in person or in writing. Said hearing or writlen
response must be glven within the five days specified above.

(8)  The person or concem under consideration for placement on the rotation list
faits to comply with any one of the requirements of these guidelines.

(b)  Repeated or flagrant violations of the provisions of the Californla Vehicle Ccde
by the drivers or owner(s) of the tow service,

(c)  Providing false or misleading information.
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(d)  The tow service demonstratgs a patterr of failure to answer calls or to respond

to calls within a reasonable length of time (20 minutes) or to malntain clean and
orderly starage facilitias.

(&)  When there is demonstrated an unwillingness to respond and/or pick up
abandoned or derelict vehicles.

) Failure o remove towed vahicles from the street adjacent to tow facliities into the
storage area in an expedient manner,

(@)  Unprofessional conduct on the peart of the tow service or its smployees. Such
conduct may be found where there are one or more founded complaints relating
to dishonesty, discourtesy or other actions which ultimately have a negative
bearing on the Santa Ana Police Depariment as determined by the Chief of
Police.

(h)  The tow company fails to provide or maintain in full force and effect the
insurance coverage as required In these guidalines.

()  Tow company fails to obtain a Cily of Sanla Ana business license.

@)  Commission, by the ownar or oparator of the tow company, his agent or
employea, of any unlawful, false, fraudulent, deceptive or dangerous act while
condueting its towing operation business.

When a person or concern, suspended from the rotation tow list for 24 hours or longer,
has apain complied with the provisions of this order and the Santa Ana Police
Dapartment Is satisfied that reinstatement of the tow service agreement will not result in

continued violstion of these regulations, such tow sarvice may be restored to the
rotalion list.

Whenever a rotational towing application is denled or revaked, no new or other

application from the same applicant shall be accepted within one year after such denial
or revocation,

-A company on the rotational tow list shall notify the Chief in writing of any proposed ssle

or transfer of awnership of the company net Ieas than ety (60) days prior to the
proposed sale or transfer. The Chiet shall have farty-five (45) days after notification to
determine whather the proposed transferes is qualifiad for placement on the list, and to
notify the company if the proposed transferee ik not qualified. In the event of a transfer
because of death or unexpected Hliness, ihe Chief shall have 45 days to determine
whether the transferee is gualitiad. Failure of the Chief to respend within said 45 days
shall be deemed to be a determination that the compsany shall remain on the rotationsl
tow list. If the Chief finds that a transferee due to death or unexpscted iliness is
unquglified, the company shall remalin on the list and have 30 days to submit a new
transforge for consideration for placamant an tha list by tha Chlef of Police. If after 45
days the Chief finds the second proposed transferes unqualified, the company shall be
dropped from the list.

The Chief of Police has the sole discretion to determine the number of companies on
the rotation list by considering the number of calls for service, related departmental/city
needs, resources. and requirements.

TOW COMPANY ACCEPTANCE

Sla
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certify that | have read and understand tha guldelines and requirements for placement on the
-otational tow fist and agree to ablde by all the provislons. | further agree to indemnify, defend
ard save harmiess the City of Santa Ana, ite officers, agents, and employees from any and alf
clalms and (0§368 acctuing or resulting to the tow company in connection with the performance
of it's dutles in connection with placement on the rotational tow lst, and from any and el clalms
and losses accruing or resulting 10 sny pergen, firm, or corporation who may be injured of
damaged by the tow company in the performance of it's duties. The tow campany, and the
agents and employees of the tow company, in the perfarmancs of their duties, shal! act in an
indopendent capacily and not as officers or amployees or agents of the City of Santa Ana.

METROPRO ROAD SERVICES, INC.

Date: "7/ 8 / 03 - DBA SANTA ANA TOWING
rr Tow Company
JODY CAMPBELL Ljﬁ )
Tow Company Owner )

665 S. SANTA FE
Business Street Address

SANTA ANA, CA 92701
City, State, Zip Code

(714) 547-7568
Telephone Number

ALL DOCUMENTATION RECEIVED AND VERIFIED:

By: %m

APPROVYED FOR PLAGEMENT ON ROTATIONAL TOW LIST:

‘- dated tis 2 day of_TLob , 2003,
Chief of Police, Paul M. Walters

REV 08-03
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