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SANTA ANA POLICE DEPARTMENT ROTATIONAL TOW POLICY

GUIDELINES AND REQUIREMENTS

(Effective August *, 2003)

The foliowing is the Santa Ana Police Department's policies and guidelines concerming tow
companles thal desire to be placed on the police rotation list for calls for service. Thess
guidelines are issued by authoarity pursuant to Santa Ana Municipal Code § 32-107.

Sec, 32-107 Towing operation guidelines; rotational list;
authority of the chief of police to promulgate written
guidelines.

In order to provide a workabie and comprehensive policy
regarding the towing and/or storage of abandoned, disabled,
storéd or impounded vehicles from public or private property, the
chiet of polica is hereby authorized to promulgate and issue, by
general order, and amend, if necessary, written rules and
regulations governing the following but by no means exclusive
subjects:

(a)  Establishment of a rotationa! list of towing operations;

{6)  Requirements and standards for placement on the rotationai tow
list;

(¢)  Requirements and stendards for continued placement on the
rolational tow list,

(d)  Grounds for, and procedures governing, removal from the
rotational tow list; and

{(8)  Any other pertinent and relevant matters pertaining to the
administratian of e rotational tow list,

8uch rules and regulations shail have the force and effect of law.

and the failure to obey same shall be deemed a violation of the -
provisions of this article for purposes of ranewal, suspension or

ravocation of placement on the rotational tow list.

SECTION A: OBJECTIVES

To provide a workable and comprehensive policy regarding towing of disabled, stored and
irmpounded vehicles when:

1 The owner or driver has requested a specifisd garage or tow service.

2 The owner or driver I8 unable or falls to speciy a tow service or garage.
3 Hazardous situation exists that renders any request by a driver or owner impractical.

4 A poiice officer requests a towing service for the purpose of storlng or impounding @
R vehicle and the owner or driver Is not present or not consulted or there is an arrost.
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£ The police depsrtment requires the-aid and assistance of towlng services in the
performance of its traffic control duties, including its response to and investigation of
vehicuiar accidents.

M SECTION B: POLICY

1. Whenever the driver or owner specifies a particutar club. assoclation or tow service to
care for his vahicle, the garage or tow service requested shali be called and such calla
shall not constitute a rotational caf,

Y

When a driver does not specify a particular garage or tow service, the garage or tow
sarvice called shall be taken from the rotatlon list in the proper order. Whan more than
one vehicle is to be tawed from an acgident scene and the drivers do not specify a
preference, the rotation list shall be followed on the basis of one for one in propar
rotational order, Rotation shall be considered on the basls of single vehicle rather than
single accidents.

3 If the eligible tow service is not avallable at the time that the police dispatcher attempts |
contact. it shall be passed over and it shall not be eligitié until the tow service again
comes up on the rotation list.

4, Upon receipt of the required application materlals by the following tow companies for
initial consideration for placement, or continustion on the rotation list effective August 1,
2003, and approval by the Chief of Police, the initial rotation of tow companies shail be
as follows;

A A&P AUTOMOTIVE

SANTA ANA TOWING

BEN WARNER'S GARAGE

TOM'S TOWING

BLUEBIRD TOWING

nom 9o o W

CALDWELL TOWING

J & R TOWING
CALIFORNIA TOWING

@

The rotation list shall be used on occasions waere an officer stores or impounds a
vehicle and the driver or owner Is not consulted or I8 not present.

O

3. All employees of the police department are specifically prohibited from soliciting for or
-~ recommending any garage or tow service either diractly or indirectly. All officers are
directed to ascertain from the party In charge of the vehicle as to their preference of &
towing agency. A request of "No preference” by an officer will result in a call to the
towing company that is next up on the rotation list.

7. All officers requesting a towing truck from the rotational list for the towing, storing or
- impounding of a vehicle shall fill out completely a Santa Ana Police Department
storage/impound form. The Santa Ana Police Department storage/impound form shall
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be signed by both the officer ang the driver of the towing truck. A copy of the Santa Ana
Police Depanment storage/impound form shail be given to the towing truck driver prior
to the vehlele baing towed from the scane.

SECTION C; CONDITIONS FQR PLACEMENT ON THE ROTATIONAL TOW LIST

Blusiness concerns or individuals doing business as towing services will ba accepted for
placement on the rotational tow list, subjact to the discretion of the Chisf of Police based on city
reeds, resources and requirements. under the foliowirg conditions:

1, The person or concern requests in writing to the Chief of Police placement on the
rotational tow list.

é. The tow service is avallable on a 24-hour, 7-day-a-week basis and the ares of
availabillty of such service includes the antire City of Santa Ana. Towing service Is
required to heve dispatching capabilities to their trucks/drivers 24 hours per day.

{8) The starage facility and City of Santa Ana towed vehicles shall ba made avallable to
Santa Ana Police Department personnel on a 24-hour, 7-day-a-week basis.
- (b) The main storage facility shall contain an on-site release office.

3 Provisions are made for adequate security of vehicles and the property in them at the
place of storage of disabled and stored vehicles.

(a)  Specirications and requirements for the storage/impound lots are under the
authority of the Planning Depariment of the City of Santa Ana and must be
compiied with for use of property.

(b) A security Inspection will be conducted by the Police Depariment to insure
adequate accass, lighting, and locking devices.

4, The person or concern doing business furnishes evidence of insurance which provides
adoquate protection of vehicles being towed and stored. Policy expiration dates and
notice of canceilation shall be provided on a certificats of ingurance with the City of
Santa Ana listed as a certificote holder.

(@) The City of Santa Ana shall be notified Ry cerlified mail not less than 30 days befare
expiration or cancellation of said policles in effact, -

(b) Each tawing eervice shall indemnify and hold the City of Sania Ana, ita officers,
agents, or employees harmless from all claims, allegations of negligencs, and
demands of any description arising out of the performance of this agresment or any
or sny supplemental agréement to the axtent thal such claims or demands are
alleged to be the result of an error, omission, intentional act, or negligent act of
gach towing service, or any parsons employed by each towing 5ervica, even if those
employees of each tewing service are in error or by misinformation alieged to be 2
City of Santa Ana employee. Claims heredy covered shall inciude, but are not
limited to any loss, damage or breaksins to automabiles while undsr each of said
towing service custody or cantrol and claims hereby covered shall also Include
allegations thet the precedures utilized in towing, storing and /or selling vahicles do
not comply with statutory requirements. ‘Each of said towing services shall aiso.
reimburse the Clty of Santa Ana for reasonable costs, including costs of
investigation, attarney's fees and court costs, incurred in defending the City of
Santa Ana or of its officers, agents and employees against any claim which alfleges,
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in wholg or in part, {0 be the result of such error, omission, ntantional act, or
negligent act.

(c) The towing service shall be held accountable for all persanat property, vonicle
accessories, logsthar with the vehicle stered within its storage facility. The City of
Santa Ana, its officers, agents, and employees shall be reiieved of al! responsibifity.

It is expressly understood and agreed thal in the furnishing of all labor and equipment
and in the performance of all work under these guidelines that ¢ach towing service is
acting as an independent contractor and not as agents, servants or employees of the
Ciy of Santa Ana.

Tow truck operators .shau demonstrate sufficient abllity to insure safe and proper
disposition of their service responsibility. Such tow truck operators shall possess a
Proper class of driver’s license according to the Callfornia Vehicle Cods.

Towing company shall comply with the California Vehicie Code Section 10652 in
reporting the storage of vahicles over 30 days

The parson or concern maintamns records of tow senvices furnished, to include a
description of vehicles, nature of sarvice, time and location of call.

Adeguate impound space is provided to accommodate 8 minimum of four (4) vehicles
held as evidence for the purpose of prooessing for physical evidence

(8  Impound space shall be protected by an enclosure conslsting of four walls, a roof
and a door with a locking device for protection from the eloments of weather and
other forms of contarnination.

(b)  Protection shall also be provided to preclude contamination by employses and
other individuals during normal buainess hours.

Adequate storage space is provided to accommodate stored and disabled vehicles
resulting from police calls for towing services. The storage faeility must be of sufficient
size to accommodate all storad or impounded vehiclas, but no less than 100 vehicles.
The lot shall conform with land use specifications set forth by the City of Santa Ana. All
stored, impounded and disabled vehicles must, inmediataly from time of pickup. be put
into a fenced storage lot and remaln inside a storage lot until released or otherwise
disposed of

On accident calls, each tow service shall clean up and remove all debris from the
accldent scene as required by the Sanla Ana Police Department.

Each towing service shall have at [east four (4) Tow trucks and at least one of these four
shall have a lifting capacity of 18 tons. Al tow trucks shall be at least one ton and dual
whaeled. Each towing sstvice should also have at least one fiat bed truek equippsd to
load and off load vehicies. _ :

Each tow truck shall be equipped with a dolly and with a two-way radio or telephone.

Tow and storage rates ghall be posted in each tow truck and conspicucusly posted in
public view in the office of the towing service in accordance with California Civil Code
Section 3070 (17" x 22" —with 1" letters). A copy of the tow and storage rates and any
revisions thereafter shall be fumnished to the Santa Ana Police Department, Traffic
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Tow and storage rates shall be posted in each tow truck and conspicuously posted in -
public view in the office of the towing service in accordance with California Civil Code
Section 3070 (17° x 22" — with 1" letters). A copy of the tow and storage rates and any
revisions thereafter shall be furnished to the Santa Ana Police Department, Traffic
Section. The rates will be subject to review and must be approved by the Chief of
Police or his representative.

(a)  Periodically, the Chief of Police may request the authorized police rotational tow
companies to submit a copy of their current tow rates. The department may
conduct a review of the market rates for comparable police towing and storage
services to establish a schedule of tow and storage charges. This schedule will
represent the maximum rates to be charged by all companies on the rotational
tow list for the Santa Ana Police Department. The schedule of rates shall
remain at the discretion of the Chlef of Police.

(b)  The rate schedule will be adjusted autcmatically on its anniversary based on the
percent change in the cost of doing business as measured by the United States
Department of Labor, Bureau of Labor Statistics, Consumer Price Index (CP1)
for all urban consumers in the Los Angeles-Long Beach-Anaheim area, all items
(1967=100) for the proceeding twelve months. Howsver, the Chief of Police, in
consultation with the rotational tow companies, may revise the fee schedule
upon a finding that a rate adjustment is justified.

Towing services that are placed on the rotation list shall be located within the corporate
city limits of Santa Ana, and shall possess a valid City of Santa Ana business license.
Towing services shall obtain an annual transportation permit when the combination of
vehicies towed exceeds the height, weight anc length limitations as described in the
Califomia Vehicle Code. Towing services may also have a storage lot that Is located
within a five-mile radius of the city limits. This facllity shall bs used only for the storage
of abandoned and derelict vehicles. All impounded and other stored vehicles will
remain in the storage lot located within the corporate city limits of Santa Ana.

(a)  There shall be no charge for additional distance traveled to or from a secondary

location. The vehicle and personal property shall be released at the primary
storage facility upon request of the owner.

Towing services that are placed on the rotational tow list shall follow the following
procedures regarding police impounds and release of vehicles:

(@)  When a vehicle has been impounded (a hold placed) by the Santa Ana Police
Department, the vehicle will be storad within the city limits in an authorized
storage facility.

(b) Al vehicles impounded for CVC 10751 shall be placed in an area of the
impound lot that will make vehicle inspections sccessibie to auto theft
Investigators. This requirement is necessary for the first ten (10) days of the
impound. ,

(o) The vehicles will not be released, sold, or dismantled until a signed release has
been obtained from the Santa Ana Police Department. The signed release form
will be kept by the towing company as proof of authority for the releass.

1. The release forms will indicate they are from the Santa Ana Police
Department. Signatures on the release forms will be only signatures of
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(d) Recovered/stolen vehicles which are stored by this depantment wili be released
to the victim/owner by the tow company with proof of ownership. No release will
be requirad from the Santa Ana Police Department.

1. Recovered/stolen vehicles which the officer determines require turther
Investigation will be impounded under authority of CVC 22635.3 with a
hoid placed. The Impound box will be marked along with an explanation
in the narrative.

{A)  Thesa vehiclas will not be reieased until the victim obtains a
_ release from the Santa Ana Police Depariment.

2 If the owner of the vehicle is unable to prove ownership to the tow
agency, they will be referred to the Santa Ana Police Department. A
release will be issued once ownership is established.

(6)  When a vehicle Is impounded, the towing company will piace the word *hold” or
other similer notetion on the windshield of the vehicle. This ie to minimizo
unauthorized contact with the vehicle and provide a measure of ¢control
preventing inadvertent release. '

1. The responsibilty for determining and placing the word “hold” or othsr
similar notation on the windshield of the vehicle will ba that of the tow
truck opoerator at the time he gains possession of the vehicle. His
signature on the Santa Ana Police Department storage/impound form wil
be his acknowledgmaent that he has noted the type of report as marked by
the police officer.

n The towing company will release the vehicle to the owner with no fees whensver
a vehicle is impounded as evidence under CVC 22655.6 and the owner is
detsrmined not llable for the towing and storage charges per CVC 22655.5. In
these Instances, which will be determined by the police department, the tow
company will bill the City of Santa Ana and hereby agree to biil only for the tow
fees and a maximum of seven (7) days storage.

(@) If the police department Inadvertently ad/or erronsously impounds or stores a
vehicle, or falls to properly notify the owner, the administrative trafiic hearing
officer will conduct an investigation when the situation arises, If the traffic -
hearing officer determines that the police department is at fauit, the towing
company will release the vehicle upon his request and waive all charges.

17. SAPD ROTATIONAL TOW COMPANY MINIMUM INSURANCE REQUIREMENTS:
(a)  General liability Insurance:

Commercial general liability insurance covering third party liabilily risks, including without
limitation ¢ontractual liabflity, In @ minlmum amount of $1 ,000.000.00 combined single
limit per accurrence for bodily Injury, parsonal injury, and property damage and a
$2,000,000.00 aggragats imit. Tnis insurance policy must provide for the payment of
attoney fees, and payment of actual damages from successful litigation agalnst the
City, @3 & result of errors or omissions in the operation or management of the towing
company ‘

(b)  Auto liability insurance:

,|
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The minimum bodily injury and property damags insurance requirament for all tow
trucks shall be $1,000,000.00.

(¢) Umingured motorist insurance:

Legal minimum, combined single limit. (Same amounts as auio liability insurance iisted
above,)

{ch) On-hook insurance: (CHP required amounts):
Insuring the vehicle in tow with limits based on the size of tha tow trugk.

Class A Tow truck-GVW 10,000-19,500 $25,00C
Class B Tow truck-GVW 19,500-33,000 $50,00¢
Clase C Tow truck-GVW 33.000-50,000 $100,00¢C
Class D Tow truck-GVW 50,000-HIGHER $100.,000

(e} Garage hiability insurance:

Garage liabllity Includes premises and operations. Coverags for bodily injury and
property damage with a combined singls limit of nat less than $1.,000,000,

) Garage keepars liability:

Garage kespers liability shall be the same minimum as er-hook coverage for vehicles
in the care, custedy, and control of the oparator in the storage yard.

(9) Workers' Compensalion insurance:
Legal minimum requirement as required by the California Labor Code.

18.  FEES-REIMBURSEMENT TOQ CiTY

(a) Tow companies on the Rotational List shall collect a city fee in the amount of
$50.00 per vehicle towed and released pursuant to an executed CHP 180 form. This
fes will only be collected on vehicles released to the vehicle's registered or legal owner.
This fee i8 necessary to reimburse the clty for its actual and reasonable costs incurred
In connection with the towing program. This fee shall be remitted monthly to the City
and will be aceompanled by a report showing the basis for calculation of the meanthly
fae, as wall as a written statement signed under penalty of perjury that the aceounting is
corract. The monthly report shall identify in detail the number of such tows and the feas
collected. /Upon reasonable notice, the low companies shall make applicable financial
records available for audit and review. No City fees shall be collacted on vehicles sold
at lien

(b) The tow company shall forward the collected fees to the Clty of Santa Ana Finance
Department not later than the 15" day of the month following the closing day of the
previous month period. Fallure to mest the degaiinas will result In @ 10% penaity to
the collecting tow company, and may result in suspansion and/or removal from the
rotational tow list.
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19. Each tow company owner, partner or corporate officer shall provige the following
information;

(a) The name, date of tirth, driver's icense number, social security number,
business and residence and residence address of the appiicant, if a natural person, or it
a corporation. Its name. date and place of incorporation, address of its principal officers,
together with their respective residence addresses; or if a partnership, association or
unincorporated company, the names of the pariners, or of the persons comprising such
assoclation or company, snd the business and residence of each partner or person;

(b) A description of each tow truck or other vehicle proposed to be ussd by
the applicant. together with engine idantification numbers and state vshicie licanse
numbers thereon;

(6)  The names, date of birth, addresses and driver's licansa numbers of afl
tow truck operators employed by the applicant;

{(d)  The businass, occupation, or employment history of the applicant for
three (3) years immediately preceding the date of the application, Including, if
applicabie, the business licanse while operating as a tow sarvice;

(®) Al criminal convletlons or proceadings in which a piea of guilty or noio
contendre was entered, including vehicle coda violations:

(7] Approval as a whol# or as to any person or vehicle described shall bs in
the sole discretion of the Chief of Pglice.

20.  The Chief of Police has designated the Traffic Commander to review any minor
infractions committed by towing companies on the rotation list. The Traffic Commander
may cause a towing company to be suspendad for a period not more than 24 hours i
deemed necessary.

(3  Minor infractions, include, but are not limited to:

Discourteous sarvice

Unsafe or improper handiing of stored or Impounded vehicles

Deficient facllity security

Deficient facility storage conditions

Faliure to follow refease procedures

Excossive dalay In responding to a call -

Qb whra

21.  The foilowing are conditlons, the failure of which, could cause a 24-hour or ionger
suspension, and/or, removal from the rotation list. The Chief of Police may remove a
tow company from the rotational tow list upon five (5) days written notice for any of the
following conditions Prior to said suspension the Chief of Police will give the tow
company an opportunity to be heard in person or in writing. Said hearing or written
response must be given within the five days specified above.

(8)  The person or concem under consideralion for placement on the rotation list
fails to comply with any oane of the requirements of these guidelines.

(b)  Repeated or flagrant violations of the provisions of the California Vehicle Ccde
by the drivers or owner(s) of the tow service,

(c)  Providing false or misleading information.
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cerlify that | have read and understand the guldelines and requirements for placement on the
‘otational tow list and agree to ablde by all the provislons. | further agree to indsemnify, defend
ard save harmlcss the City of S8anta Ana, its officers, agents, and employees from any and all
claims and losses accruing or resulting to the tow company in connection with the performance
of it's dutles in connection with placement on the rotational tow list, and from any and all cleims
and losses accruing or resulting to any persen, firm, or corporation who may be injured or
damaged by the tow company in the performance of It's duties. The tow company, and the
agents and employees of the tow company. in the perfarmancas of their duties, shal! act in an
independent capacily and not as officers or employess or agents of the City of Santa Ana.

Date: 1 {l ) [(} 3 . A&P TOWING, _INC.
P ‘ Tow Company

BRAD HUMPHREYS ;ﬂ
Tow Company Owner p

1022 E CHESTNUT AVE.
Business Street Address

SANTA ANA, CA 92701
City, State, Zip Code

(714) 547-6924
Telephone Number

ALL DOCUMENTATION RECEIVED AND VERIFIED:

By: %m‘
/

~APPROVED FOR PLACEMENT ON ROTATIONAL TOW LIST: , -

dated this_] day of ;:\MJ% 2003.

CHief of Police, Paul M. Walters

REV 08-03
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