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SANTA ANA POLICE DEPARTMENT ROTAYIONAL TOW POLICY

GUIDELINES AND REQUIREMENTS
(Effective August 1, 2003)

The foliowing is the Santa Ana Police Department's policies and guidelines concerning tow
companles thal desire to ba placed on the police rotation list for calls for service. Thess
guldelines are isgued by autharity pursuant to Santa Ana Municipal Code § 32-107.

Sac, 32-107 Towing operation guldellnes; rotationat list;
authority of the chiet of police to promulgoete written
guidelines,

In order to provids a worksbie and comprehensive policy
regarding the towing and/or storage of abandoned, disabled,
stored or impounded vehicles from public or private property, the
chiet of pofice is hereby authorized to promulgate and fssue, by
genera! order, and amend, if necessary, written rules and
regulations governing the following but by ne means exciusive
subjects:

(@)  Establishment of a rotationa! list of towing operations;
(o) Requirements and standards for placemant on the rotational tow
liat;
(c)  Requirements and standards for continued placament on the
rolational tow list;
(d)  Grounds for, and procedures governing, removal from the
rotational taw list: and
(8)  Any other pedinent and relevant matters pertaining to fhe
administration of e rolational tow list.
8uch rules and regulations shall have the force and effect of law,
and the failure to obey same shall be deemed a violation of the
previsions of this artiele for purposes of renewal, suspension or
ravocstion of placement on the rotational iow list.
SECTION A: OBJECTIVES
To provide a workable and comprahensive policy regarding towing of disabled, stored and
impounded vehicles whan:
1. Tha owner or driver has requested a specified garage or tow service,

2. The owner of driver |8 unable or falis {0 specify a tow sarvice or garage.

3. Hazardous situation exigts that renders any request by a driver or owner impractical.

4. A police officer requests a towing service for the purpose of storing or impounding @
vehicle and the ownar or driver Is not present or not consuitad or there is an arrest.
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The polica department requires the-gid and assistance of towing services in the

performance of its traftic control duties, including its respanse to and investigation of
vehicuiar accidents.

SECTION B: POLICY

1.

Whenever the driver or owner apecifies a particular club, association or tow service to
care for his vehicle, the garage or tow service requested shall be called and such calls
shall not constitute a rotational call,

When a driver doas not specify a particular garage or tow senvice, the garage or tow
sarvice called shail be taken from the rotatien list in the proper order. When more than
one vehicle is o be tawed frem an accident scene and the drivers do not specify 2
preference, the rotation list shall be followed on the basis of one for ane in proper
rotational order, Rotation shali be considered on the baais of single vehicle rather than
singla accidents.

if the eligibla tow service is not avallable at the time that the police dispatcher attempts
contact, it shall be passed over and it shall not be eligitie until the tow service again
comes up on the rotation list.

Upon receipt of the required application materials by the following tow companies for
initlal consideration for placement, or continuation on the rotation list effective August 1,
2003, and approval by the Chief of Police, the initial rotation of tow companies shall be
a8 follows:

A A&P AUTOMOTIVE

B, SANTA ANA TOWING

G BEN WARNER'S GARAGE
0. TOM'S TOWING

E. BLUEBIRD TOWING

F. CALDWELL TOWING

G J & R TOWING

H CALIFORNIA TOWING

The rotation list shail be ugsed on occasions where an officer stores or impounds a
vehicle and the driver or owner I8 not consulted or I8 not present. '

All employees of tha police department are specifically prohibited from soliciting for or
recommending any garage or tow sefvice elther diractly or indirectly. All officers are
directed to ascartain from the party in charge of the vehicle as to thelr preference of a
towing agency. A request of "No preference” by an officer will resuitin a call to the
towing company that is nexi up on the rotation list.

Al officers requesting a towing truck from the rotational list for the towing, storing or
impounding of a vehicla shali fill out completely a Santa Ana Police Department
storage/mpound form. The Santa Ang Police Department storage/impound form shall
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be signed by both tha officer and the driver of the towing truck. A copy of the Santa Ana

Police Depanment atorage/impound form shall be given to the towing truck driver prior
to the vehlals baing towad from the gcane.

SECT s CONDITIONS F CEMENT O o N

Business cancerns or individuals doing buslness as towing services will be accepted for
placement on the rotational tow list, subjact to the discretion of tha Chiaf of Police based on ity
needs, resources and requirements, under the following conditions:

1. The person or concern requests in writing to the Chief of Pelice placement on the
rotational taw list,

2. The tow service Is avallable on a 24-haur, 7-day-a-wgek basis and the area of
availabilty of such servics includes the entire City of Santa Ana. Towing serviee is
required to have dispatching capabliities to their trucks/drivers 24 hours per day,

{a) The storage facility and City of Santa Ana towed vehicles ghall ba made avallable to
Santa Ana Police Department personnel on a 24-hour, 7-day-a-wesk basis.
(b) The main storage facility shall contain an en-site release office.

3 Provisions are made for adequate security of vehicles and the property in them at the
place of storage of disabled and stored vehicles.

(a)  Spaciticatians and requirements for the storegefimpaund lots are under the

suthority of the Planning Dapartment of the Clty of Santa Ana and must ba
complied with for use of property.

(o)  Asecurity inspection will be conducted by the Pelice Depariment to Insure
adequate access, lighting, and locking devices.

4, The person or concern doing business furnighes evidenoe of ingurance which provides
adequate protection of vehicles being towed and stored. Polficy expiration dates and
natice of canceiiation shall be provided en a centificats of insurance with the City of
Santa Ana listed as a certificate holder.

(a) Tha City of Santa Ana shall be notified by cedified mail not lesa than 30 days before
axplration or canceliation of said policles in affect,

(b) Each towing esrvice ahall indemnify and hold tha City of Sania Ana, its officers,
agents, or amployeas harmiess from all claims, allegations of negligence, and |
demands of any desaription arising out of the performance of this agreament or any
or any sugplemental agroamaent to tha axtent thal euch claime or demands ere
alleged to be the rasult of an error, omission, intentional act, or negligent act of
aach towing service, or any parsons employed by each towing service, aven if those
employees of each tawing service are in error or by misinformation allaged to be a
City of Santa Ana employee. Claims hereby covered shall in¢lude, but are not
limited to any loas. damage or broaksins to automobilas while undsr each of said
towing service custody or control and daims hareby covered shall aigo Include
allegations that the procedures utilizgd in towing, storing and /or selling vehicles do
not comply with statutory requirements. .Each of said towing services shall also
raimburse the City of Santa Ana (or reasonable costs, including caats of
investigation, attarney's fees and court costs, incurred in dafending the City of
Santa Ana or of its officers, agents and employees against any claim which alleges,
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In whole or in part, 10 be the result of such error, amission, inténtional act, or
negligent act,

(¢) The towing ssrvice shall be held accountable for all personat property, vehicle
accessories, togethar with the vehicle stored within its storage facility. The City of
Santa Ana, its officera, agents, and employees shall be relisved of all responsibitity.

It is expressly undarstood and agreed that in the furnighing of ali labor and equipment
and In the performancae of all work under these guidelines that each lowing service is

acting as an independent contractor and not as agents, servants ot employees of the
City of Santa Ana.

Tow truck operators ‘shall demonstrate sufficlent abllity to insure safe and proper
disposition of their service responsibility. Such tow truck operators shall possess a
proper class of drivar's license according to the Califomla Vehicle Code,

Towing company shail comply with the Californig Venicle Code Section 10652 in
reporting the storage of vahicles over 30 days. '

The parson or concern maintains records of tow senvices furmished, 10 include a
description of vehicles, naturs of sarvice, time and location of call,

Adeguate impound space I provided to accommodate & minimum of four (4)'vehicles
held as evidence for the purpose of processing for physical evidence

(@  Impound space shall be protected by an enclosure conslating of four walls, @ roof
and a door with a locking device for protection from the eloments of waather and
other forms of contarnination,

{(b)  Protection shall also be provided to preclude contamination by empioyees ond
other individuals during normatl busineas hours.

Adequate storage space is provided to accommodate stored and disabled vehicles
resulting from police calls for towing services. The storage facility must be of sufficient
size o aceammodate all storad or impounded vehicles, but no less than 100 vehicles.
The lot shall conform with land use specifications set farth by the City of Santa Ana. All
stored, impounded and disabled vehicles must, immediately from time of pickup. be pust
into a fenced storage lot and remaln inside a storage lot untii released or otherwise
disposed of.

On accident calls, each tow service shall clean up and remove all debris from the
accldent scene as required by the Santa Ana Police Department. ’

Each towing service shall have at feast four (4) Tow trucks and at loast one of these four
shall have a lifting capacity of 18 tans. All tew trucks shall be at least ene ton and dual
whaeled. Each towing setvice ghould also have at least ons fiat bed truck equipped o
{oad and off load vehicloes,

Each tow truck shall be equipped with a dolly and with a two-way radio or telephone.
Tow and starage rates shall be posted In each tow truck and conspicuousty posted in
public view in the office of the towing service in accordance with California Civil Code

Section 3070 (17" x 22" ~ with 1" [stters). A copy of the tow and storage rates and any
ravisions thereafter shall be furnished to the Santa Ana Police Depaniment, Traffic
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Tow and storaga rates shall be posted in each tow truck and conspicuously posted in
public view In the office of the towing service in accordance with California Civil Code
Section 3070 (17° x 22° — with 1" letters). A copy of the tow and storage rates and any
revisions thereafter shall be furnished to the Santa Ana Police Dapariment, Traffic
Section. The rates will be subject to review and must be approved by the Chief of
Police or his representative.

(a)  Pericdically, the Chief of Police may request the authorized police rotational tow
companles to submit a copy of their current tow rates. The department may
conduct a review of the market rates for comparable police towing and storage
services to establish a schedule of tow and storage charges. This schedule will
represent the maximum rates to be charged by all companies on the rotational
tow list for the Santa Ana Police Department. The schedule of rates shall
remain at the discretion of the Chief of Police.

(b)  The rate schedule will be adjusted automatically on its anniversary based on the
percent change in the cost of doing business as measured by the United States
Department of Labor, Bureau of Labor Statistios, Consumer Price index (CP1)
for all urban consumers in the Los Angeles-Long Beach-Anaheim area, all items
(1967=100) for the proceeding twelve months. However, the Chief of Police, in
consuitation with the rotational tow companies, may revise the fee schedule
upon a finding thet a rate adjustment is justified.

Towing services that are placed on the rotation list shall be located within the corporate
city limits of Santa Ana, and shall possess a valid City of Santa Ana business license,
Towing services shall obtain an annual transporiation permit when the combination of
vehicles towed exceeds the height, weight and length limitations as described inthe
California Vehicle Code. Towing services may also have a storage lot that Is located
within a five-mile radius of the city limits. This facliity shall be used only for the storage
of abandoned and derelict vehicles. Al impounded and other stored vehicles will
remain in the storage lot located within the corporate city limite of Santa Ana.

(2)  There shall be no charge for additional distance fraveled to or from a secondary
location. The vehicle and personal property shall be released at the primary
storage facility upon request of the owner.

Towing services that are placed on the rotational tow list shall follow the following
procedures regarding police impounds and release of vehicles:

{a)  When a vehicle has been impounded (a hold placed) by the Santa Ana Police
Department, the vehicle will be stored within the city limits in an authorized
storage facility.

(b)  All vehicles impounded for CVC 10751 shall be placed in an area of the
impound lot that will make vehicle Inspections accessible to auto theft
Investigators. This requiremant is necessary far the first ten (10) days of the
impound.

(c) The vehicles will not be released, sold, or dismantled until a signed release has
been obtained from the Santa Ana Police Department. The signed release form
will be kept by the towing company as proof of authority for the release.

1. The release forms will indicate they are from the Santa Ana Police
Department. Signatures on the release forms will be only sighatures of

$
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(d)  Recoversd/stolen vehlcles w'h!ch sre slored by this deparntment will be released

to the victim/owner by the tow company with proof of ownerghip. No release wifl
be required from the Santa Ana Police Deparment,

1. Recovered/atalen vehicles which the officer determines require further
Investigation will be Impounded under authority of CVC 22685.5 with a

hold placed, The Impeund box will be marked along with an explanation
in the narrative.

(A}  Thesa venhicles will not be released until the vittim obtains a
_ relsase from the Santa Ana Pelice Depariment,

2 if the owner of the vehicle is unable o prova ownership to the tow
agency, they will be referred to the Santa Ana Police Depariment. A
reloase will be insued onca ownership is established.

(8)  When 8 vehicle is impounded, the towing cempany wili place the word “hold" or
other gimifer notation on the windshield of the vehicie. This i to minimize
unauthorized contact with the vehicle and provide a measure of control
preventing inadvertent release,

1 The responsibility for determining and placing ths word “hold" or ¢ther
similar notation on the windshield of the vehicle will be that of the tow
truck operater at the tima he gains posgession of the vehicle. His
signature on the Santa Ana Police Depariment storage/impound form will
be his ackrowiedgmant that he has noted the type of report ag marked by
the police officar. .

" The towing company will release the vehicle to the dwner with no fees whenever
a vahicle is impounded as evidence under CVC 22856.5 and the owner is
determined not llable for the towing and storage charges per CVC 22656.5. In
thege inslances, which wifl he determined by the police department, tha tow
company will bifl the City of 8anta Ana and hereby agree to blil anly for the tow
fees and a maximum of seven (7) days storage.

(9)  fthe police department inadvertently and/or erronscusly impounds or stores a
vehicle, or falls to properly notify the owner, the administrative traffic hearing
officer will condu¢t an investigation when the situation arises, |f the traffic
hearing officer determines that the police department is 8¢ fault, the towing
campany will release the vehicle upon his request and waive all charges.

SAPD ROTATIONAL TOW COMPANY MINIMUM INSURANCE REQUIREMENTS:
(a)  General liability Insurance:

Commeraial general liability insurance covering third party liability risks, including without
limitation contractual liabliity, In 8 minimur amount of $1,000,000.00 combined single
limit per occurrence for bodily injury, personal injury, and property damage and @
$2,000,000.00 aggregate limit. This ingurance policy must provide far the payment of
aftorney fees, and payment of actual damages from successful litigation against the
City, as a result of errors or omissions in tha operation or management of the towing
company.

{b)  Auto liabiiity insurance:
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The minimum bodily injury and properly damage insurance raquiremen
trucks shall be $1,000,000.00, 8 Quiremont for all tow

{6}  Uninsured malorist insurance:

ngal r;winimum. combined gingle limit, (Same amounts as auto liability insurance listed
above,

(d)  On-hook Insurance: (CHP required amounts):

Insuring the vehlcle in tow with iimits baged an the size of the tow trusk.

Class A Tow fruck-GVW 10.000-16,500 $25,000
Class B Tow truck-GVW 18,500-33,000 $50,000
Clase € Tow {ruck-GVW 33,000-50,000 $100,000

Class D Tow truck-GVW 50,000-KIGHER $100,000

(o) Garsgo lisbilitly insuranca:

Garage liabllity Includes premlses and operationa. Coverage for bodlly injury and
property damage with a combined single limit of nat less than $4,000,000.

(i  Garage keepars liability:

Garage kespers liability shall be the same minimum as en-hook coverage for vehicles
in the care, custody, and control of the opsrator in the storage yard.

{9 Workers' Compensalion insurance.

Legal minimum requirement as required by the California Labor Code.
FEES-REIMBURSEMENT TOQ CITY

(a) Tow companies on the Rotational List shalt collect a city fee in the amount of
$60.00 per vehicle towed and released pursuant to an executed CHP 180 form, This
foo will only be collected on vehicles released to the vehicle's reglatered or legal owner,
This fee I8 necessary to reimburse the city for its actual and reasonable costs incurred -
in connection with the towing program. This fee shall be remitied monthly to the Clty
and wllt be ascompanied by a report showing the basis for calculation of the menthly
fee, as wall 23 a written statement signed under penally of perjury that the accounting is
corract. The monthly report shall identlfy in detail the number of such tows and the feas
collected. Upon reasonable notice, the {ow companies shall make applicabls financial
records available for audit and review. No City fees shall be coliected on vehicles sold
at llen.

(b) The tow company shall forward the collected fees to the Clty of Santa Ana Finance
Dapartment not later than the 15 day of the month following the closing day of the
previous month period. Fallure to mest the daaalines will result in a 10% penalty to
the collecting tow company, and may result in suspension antd/or removal from the
rotational tow list.
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Each tow company owner, partner or corporate officer shall provide the following

information:

20,

24,

(@)  The name, date of birth, driver's license number, social security number,
business and residence and residence address of the applicant, if a natural person, or if
a corporation. lts name, date and place of incorparation, address of its principal officers,
together with their respective residence addresses; of if a partnership, association or
unincorporated company, the names of the partners, or of the persons comprising such
association or cempany, and the business and residence of each partner of person,

(b) A description of each tow truck or other vehicle proposed to ba used by
the applicant, together with engine idantification numbars and state vehicie license
numbers theraon,

(¢)  The names, date of birth, addresses and driver's license numbers of all
tow truck operators employed by the applicant;

(d)  The business, occupation, or employment history of the appticant for
three (3) years immediately preceding the date of the appilcation, including, if
applicabl, the business licanse while operating as a tow sanvice;

(8) Al criminal convietions or proceedings in which a plea of guilty or nolo
contendre was entered, including vehicle code violations: :

1) Approval as a whole or s to any person or vehicle described shall ba in
the sole discretion of the Chief of Police.

The Chief of Police has designated the Traftic Commander to review any minor
infractions committed by towing companios on the rotation list. The Traffic Commander
may cause a towing company o be suspendsd for a pariod not more than 24 hours it
deemed necessary.

{a)  Minor infractions, include, but are not fimited to:

Discourtecus sarvice

Unsafe or improper handling of stored or Impounded vehicles
Deficient facliity securlty

Deficient facliity storage conditions

Fallure to follow release procedures

Excessive aelay In responding to a call

Qb

The following are conditlons, {he failure of which, cauld cawsa a 24-hour or longer
suspension, and/or, removal from the rotation list. The Chief of Police may remove a
tow company from the rotational tow list upon five (5) days written notice for any of the
following conditions Prior to sald suspension the Chief of Police will give the tow
¢ompany an opportunity to be heard in person of In writing. Said hearing or weitten
response must be glven within tha five days specified above.

(8)  The person or concern under consideration for placement on the rotation ligt
faits to comply with any one of the requirements of these guidelines.

{v) Repeated or flagrant viclations of the provisions of the California Vehicle Code
by the drivers or owner(s) of the low service,

(c)  Providing false or misieading information.
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(d)  The tow service demonstrales a pattern of failure to answer calls ot to respond

to calls within @ reasonabie length of time (20 minutes) or to maintain clean and
orderly atorage facilities.

(6)  Wnen there is demonstrated an unwillingness to respond and/or plek up
abandoned or derelict vehicles.

(h  Failure to remove towed vahicles from the street adjacent to tow faciities into the
storage area in an expediant manner.

(@) Unprofessional conduct on the part of the tow sarvice orils employees. Such
conduct may be found where {hore are one or more founded complaints relating
10 dighonaesty, discourtasy or other actions which ultimately have a negative
bearing on the Santa Ana Police Depariment as determined by the Chief of
Police.

{h) The tow company fails to provide or maintain in full force and effect the
insurance coverage as required in these guidalines,

{) Tow company fails to obtain a City of Santa Ana business license.

() Commission, by the ownar ot oparator of the tow company, his agent o
employee, of any unlawiul, faise, fraudulent, deceptive or dangerous act while
condueting its towing operation business.

When a person or concern, suspended from the rotation tow list for 24 hours or longer,
has egain complled with the provisions of this order and the Santa Ana Police
Dapartinant Is astisfiea that reinstaiement of the tow service agreement will not result in
continued violstion of these reguiations, such tow sarvice may ba restored to the
rotation list.

Whenever a rotatianal towing application Is denled or revaked, no new or other

application from the same applicant shali be accepted within one year after such denial
or revocation.

A company on the rotational tow list shall notify the Chief in writing of any proposed sale
or ransfer of awnership of the company nol less than eixty (60) daye prior to the
proposed sals or transfer. The Chiaf shall have forty-five (45) days after notification to
detarmine whether the proposed transferes is qualifiad for placement on the list, and to
notify the company if the proposed transferee is not qualifiad. In the event of a transfar
because of death or unexpected fliness, the Chiet shall have 45 days to determine
whether the transferee is qualitied. Fallure of the Chief to respend within aaid 45 days
ohall be deerned to be a detarmination that the compsny shall romain on the rotationg!
tow list. If the Chief finds that a transferee due to death or unexpacted iliness is
unqualified, the company shall remain on the list and have 30 days to submit a new
transforee for consideration for placement an tha fist by the Chief of Pollce. if after 45
days the Chlef finds the second proposed transferes unqualified, the company shell be
dropped from the list.

-

The Chief of Police has the sole discretion to determine the number of companies on
the rotation list by considering the number of calis for service, related departmentalolty
needs, rogources, and requirements,

TOW COMPANY ACCEPTANCE



- days the Chief finds the second proposed transferee unqualified, the company shall be
dropped from the list.

25.  The Chief of Police has the sole discretion to determine the number of companies on
the rotation list by considering the number of calls for service, related departmental/city
needs, resources, and requirements.

TOW COMPANY ACCEPTANCE

| certify that | have read and understand the guidelines and requirements for placement on the
rotational tow list and agree {0 abide by all the provisions. | further agree to indemnify, defend
and save harmiess the City of Santa Ana, its officers, agents, and employees from any and all
claims and losses accruing or resulting to the tow company in connection with the performance
of it's duties in connection with placement on the rotational tow list, and from any and all claims
and losses accruing or resulting to any person, firm, or corporation who may be injured or
damaged by the tow company in the performance of it's duties. The tow company, and the
agents and employees of the tow company, in the performance of their duties, shall actin an
independent capacity and not as officers or employees or agents of the City of Santa Ana.
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Date:'vl — ,?' O%_‘ ‘Sﬂ—-kl'—mmj%_;u \)C/
Tow Company

’

City, State, Zip Code q 9\7 /7

Ttk L1B-970 |,

Telephone Number -

r
APP D FOR PLACEMENT ON ROTATIONAL TOW LIST:

\A»/&&“% dated this 8( day of E% , 2003.

Chief of Police, Paul M. Walters

ALL DOCUMENTATION RECEIVED AND VERIFIED:

By:
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